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Tenancy Agreement 
A residential tenancy agreement, or lease, is a legally binding contract between a landlord and a tenant. 
Most tenancy agreements are for a fixed term of either six months or a year, although this can be negotiable 
in some instances. By law, the contract should include information outlining the rights and duties of the 
landlord, tenant and the agent; the dates the agreement starts and ends; the rental amount and how and 
when it will be paid; extra costs, such as excess water use; and any other special terms. If you’re unsure of 
anything in the agreement, our fully trained real estate specialists will help guide you through this process, 
and we’ll make sure you have a complete understanding of your rental rights and obligations.

Bond
A rental bond covers the landlord if the residential tenancy agreement has been breached in some way. The 
bond cannot be more than one calendar month’s rent and cannot be increased during your tenancy. The bond is 
paid before occupancy and is held by the independent Residential Tenancies Bond Authority (RTBA) until your 
lease expires. If there has been no breach of the agreement, your bond will be fully refunded.

Property Condition
Report Once you’ve signed a tenancy agreement and paid the bond, our Elders Real Estate specialist will 
prepare a property condition report, noting the general condition of the property before you move in. The 
report gives you the opportunity to identify report or dispute any existing damage to the property within three 
days of moving in, to help avoid any disputes once your lease is over.
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Home Maintenance and Inspections
Maintenance 

From time to time your rental home will need some maintenance. If you contact us, we’ll make it a priority 
to have the situation assessed and the problem fixed quickly, so you can get on with living in the comfort 
of your home. If you plan to fix the problem yourself, always contact us first so we can obtain appropriate 
approval from the landlord.

Inspections

 Our Elders Real Estate specialist will conduct periodic inspections on the home to touch base and make 
sure everything’s going along smoothly. As we highly respect our tenants’ privacy, we’ll always contact you 
well in advance of the inspection.

Tips for tenants

•    Thoroughly read your tenancy agreement, and always ask an Elders Real Estate specialist about anything 
you don’t fully understand before you sign.

•  Always keep copies of agreements, reports, correspondence and ALL payment receipts.

•  Arrange to have utilities connected and billed to your name.

•  Get written permission if you plan to sub-let or assign the tenancy agreement to someone else.

• Put all request to the real estate agent/landlord in writing.

• Make sure you pay your rent on time and keep your property clean and tidy to a reasonable standard.

• Ask for permission to install fixtures or when performing any maintenance or alterations to the property.

• Conform to the laws and obligations in your local council area.
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